
Multi-level Data Management 
for Sport 

Unlocking the Potential 



Highlights 
Reporting 

–  Reporting time reduced 7 to 10 fold 
Accountability 

–  Easy, accurate reporting on athletes supported, Service 
Provider activity, etc 

Communication 
–  Web 2.0 tools enhance communication between user 

groups 
Management 

–  Automated processes ease staff workload 
–  Resource management 

Talent ID 
–  Track athlete development 



The CSC Net Project 

•  Response to the administrative requirements of 
the Canadian Sport Centres 

•  Designed to fulfill the reporting requirements of 
the Canadian Sport Centre Network 

•  Definitions, processes, etc were already in place 
•  Manage athlete, coach and service provider data. 
•  A "ground up“ project - full business analysis, 

user surveys, etc. 
•  Built on an existing platform 



Challenges 

•  System needs to work in a multi-sport / multi-
level environment.   

•  System MUST reflect valid business processes.   
•  Change has to be managed carefully 
•  Solid reporting tools 
•  Gaining user acceptance 
•  Technical challenges - access permissions, 

hosting, security, etc 
•  Time & money 



Challenges 
•  Geography 

–  Athletes, coaches and 
teams move between 
centres 

–  Centres must track support 
provided to these groups  

–  Each centre is a distinct 
entity 

•  And the final challenge… 
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Our Solution  
•  Built on SDNA 

Membership 
•  Technical: 

–  LAMP Platform 
–  Works with all major 

browsers 
–  Secure connections 

(https) 
–  Role-based access 

•  Hosted in Canadian 
data centre 



Home Page 



A Closer Look - Athletes 



A Closer Look - Coaches 



A Closer Look – Service Providers 



A Closer Look – Athlete 
Testing 



A Closer Look – Athlete 
Testing 



A Closer Look - Messaging 



A Closer Look - Reporting 



A Closer Look - Reporting 



A Closer Look – Ad Hoc Reporting 



Partner Integration 



CSC Net – Talent ID 



Talent ID – Adding Test 
Results 



Talent ID – Sample Test 
Report 



Extending CSC Net 

•  To Build or to Partner, that is the question 
•  We see CSC Net as the over-arching portal that 

links to specialist applications 
–  JasperSoft BI reporting 
–  InjuryZone 
–  AthleticLogic 

•  Shared feature development 



Summary 

• CSC Net is a portal for sport 
management at multiple levels 

•  Increased staff efficiencies.  
• Greater insight 
• Enhanced communication 
• Extended through specialist 

applications  



Questions 


